
Online survey 
package

Our package is suitable for:

Masters of Survey offer a fantastic online 
research package and will take all the work 
out of your hands.

You receive the results and analysis in a professio-
nally written and designed report and can concen-
trate on the questions you need answered and what 

you will do with the results, while we take care  
of all the practical steps for you. We deliver a 
total package for an all-inclusive fee. No surprise 
additional costs. Together, we have over 20 years 
of expertise in survey design, survey implementa-
tion, analysis, advice and facilitation. We are your 
Masters of Survey. 

What do you want to know 
about your clients, staff or  
project results?

We offer a total package for one fee:

Your Masters of Survey:

Contact us to find out what we could 
do for you.

We are looking forward to talking to you!

karen@flowz.nl
+ 31 (0)6 38 31 7165
Skype: karen.kraan

Your Masters of Survey,
Karen Kraan Flowz and
Carsten Lund Thomsen TwelveTrains

Command a broad range of online research tools and select 
the most suitable tool.

Are experienced in data analysis, and offer recommendations that are useful 
in your daily practice.

Are senior process facilitators who will professionally guide your internal and external 
meetings to prepare for research, and to discuss the implementation of the results.

✪ Needs Assessments

✪ Customer satisfaction research

✪ Prospect research

✪ Project- en program evaluations

✪ Employee satisfaction research

✪ And other options...

❱ Concept questionnaires for your review and approval, based on an analysis of your objectives.

❱ The best suitable online survey subscription.

❱ Design and import of the questionnaire into the online system.

❱ Test rounds to ensure optimal functioning.

❱ Automatically generated, personalised invitations and reminders.

❱ Graphical displays.

❱ A written analysis of the results with recommendations.

❱ Facilitation of meetings to discuss the results.
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100%

100%


